
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

~ 

Opinion No. 2014 - 117378 Date: 7/31/2014 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: 

Complaint Bv: Jane 
Account Name: Jane Barlow 

Street: 
City: Sun City West 

State: A2 Zip: 85375 

Last: 

Barlow 
ORIGINAL 

Home: 

Work: 

CBR: 

- is: E-Mail 

utility Companly- EPCOR Water *AAWC 
Division: Water 

Contact Name: 

Nature of Complaint: 
Docket Nos. SW-013031-09-0343 8, W-013031-09-0343 

.. . 

From: Util-PublicComment 
Sent: 
To: Util-PublicComment 
cc: 
Subject: Public Comment 

Thursday, July 31, 2014 12:35 PM 

Name: jane barlow Arizona Corporation Commission 
Date: july 31 , 2014 
Address: 
Phone: 
CityStateZip: sun city west 
Cell: 
Docket : 
Docket No: 
Uti1ity:Epcor 
Position:Other 
Email: 

AUG 0 4 2014 

Contact Phone. 

Comments:Epcor is gouging the residents of Corte Bella in Sun City West, as well as other subdivisions near 
here! It is all your fault for letting Anthem pull away from Epcor. We are being charged the difference from when 
the bill was spread over many thousands more homes. Shame On Most Of You! You know who you are. . . The 
next time we get to vote will show you we also know who you are. 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator’s Comments and DisDosition: 
7/31 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 7/31/2014 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 3 

Opinion - NO. 2014 - 117387 Date: 8/1/2014 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Anthony Ciulla 
Account Name: Anthony Ciulla Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Buckeye CBR: 

State: A2 Zip: 00000 - is: 

Division: Water 

Contact Name: 
. _  . . ~  .... , 

Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-01303A-09-0343 & WS-Ol303A-09-0343************ *****OPPOSED TO RATES************** 

From: Util-PublicComment 
Sent: Friday, August 01, 2014 8:53 AM 
To: Uti I- Pu bl icCom ment 
cc: 
Subject: Public Comment 

Name: Anthony Ciulla 
Date: 08/01/2014 
Address: 
Phone: 
CityStateZip: BUCKEYE 
Cell: 
Docket: W-01303A-09-0343 
DocketNo: W-0 1 303A-09-0343 
Utility: Epcor 
Email: 

Comments:Charman Stump and other members of the ACC, I am urging you to vote YES to consolidate the 
Agua Fria district back to it's original form. Separation of the district has not only caused personal financial 
hardships to the communities affected but will cause irreparable economic harm to the City of Buckeye and other 
municipalities. This will be due to higher property values, the loss of new home builds, and a selling off of 
residential properties. Ultimately, a loss of tax revenue at the very time economic growth is needed. The short- 
term benefit of lower rates for the Anthem residents is not economically justified by the longer-term harm of the 
points mentioned above. Should reconsolidation not be achieved, the Citizens of the City of Buckeye will move 
to legally acquire the utility serving the Verrado Community and bring control of it and it's service to the City. 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01303A-09-0343 81 SW-01303A-09-0343. closed 
*End of Comments* 

Date Completed: 8/1/2014 

-No. 2014 - 117387 


